HUMAN PERFORMANCE READING LIST

Rev: January 2025

1) Managers and Business Leaders Reading L.ist:
INPO Human Performance Documents:
e [INPO 06-003 Rev 2 Human Performance Reference Manual 2022
e INPO 07-006 Human Performance Tools for Managers and Supervisor December 2007
o INPO 09-011 Achieving Excellence In Performance Improvement September 2009
e INPO 15-008 Achieving High Levels of Human Reliability July 2015
Collins, Jim. Good to Great. 2001
Dekker, Sidney. The Field Guide to Understanding Human Error, 2006
Dekker, Sidney. Just Culture. 2008
Gonzalez, Rey, "Coaching to Enhance Performance: How Successful Leaders Create
Sustainability Differently,” 2023
IAEA-TECDOC-1329. Safety culture in nuclear installations. 2002
Weick, Karl & Kathleen Sutcliffe, Managing the Unexpected: Resilient Performance in an Age

of Uncertainty. 2007
Woods, David & Dekker, Sidney, et. al., Behind Human Error. 2010

2) Practitioners Reading List:

Basic —

DOE Human Performance Handbook, Vol. 1. Concepts and Principles. 2009

DOE Human Performance Handbook, Vol 2. Human Performance Tools for Individuals, Work
Teams, and Management. 2009

INPO Human Performance Documents:
e INPO 06-002 Human Performance Tools for Workers 2006
e INPO 06-003 Rev 2 Human Performance Reference Manual 2022
e INPO 07-006 Human Performance Tools for Managers and Supervisor December 2007
e [INPO 05-002 Human Performance Tools for Engineers and Other Knowledge Workers

February 2007

o INPO 09-011 Achieving Excellence In Performance Improvement September 2009
o [INPO 15-008 Achieving High Levels of Human Reliability July 2015
e Any other relevant INPO documents that relate to HU

IAEA Nuclear Energy Series
e Managing Human Performance to Improve Nuclear Facility Operation, No. NG-T-2.7
e |AEA-TECDOC-1479 - Human performance improvement in organizations: Potential

application for the nuclear industry 2005

Conklin, Todd, Pre-accident Investigation 2012

Conklin, Todd. Pre-Accident Investigations Better Questions: An Applied Approach to
Operational Learning 2016

Conklin, Todd, The 5 Principles of Human Performance: A contemporary update of the building
blocks of Human Performance for the new view of safety 2019

Conklin, Todd. New Ideas for Old Problems: A Human Performance Approach to Sustainable
Change 2024

Dekker, Sidney. The Field Guide to Understanding Human Error, 3" edition, 2014

Dekker, Sidney. The Field Guide to Human Error Investigations. 2002

Dekker, Sidney; Conklin, Todd, Do Safety Differently 2022
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http://www.amazon.com/s/ref=nb_sb_noss?url=search-alias%3Dstripbooks&field-keywords=good+to+great
http://www.amazon.com/Field-Guide-Understanding-Human-Error/dp/0754648265/ref=sr_1_1?ie=UTF8&qid=1313599299&sr=8-1
http://www.amazon.com/Just-Culture-Balancing-Safety-Accountability/dp/0754672662/ref=sr_1_4?ie=UTF8&qid=1313599299&sr=8-4
https://urldefense.com/v3/__https:/urldefense.us/v3/__https:/*a.co/d/29BHa5v__;!!MHUP79gA7HD8-4x5OA!YDnG5ghxogq3MOZhg9e3PyzlhxDJViq-H-Wz7RgXXLfsFhvYrRrb2UKQxaMRs94D3wZd29_EFuJqRzn_yZo$__;Lw!!Bt8fGhp8LhKGRg!EGLSNF1r3DocIlAFQ0lGl6IY8wVUH6T_mHufv8klN2tdK9RNCH6LfqPZmugoOYzCe4DnqPuveFSg3W5Xqm3WwA$
https://urldefense.com/v3/__https:/urldefense.us/v3/__https:/*a.co/d/29BHa5v__;!!MHUP79gA7HD8-4x5OA!YDnG5ghxogq3MOZhg9e3PyzlhxDJViq-H-Wz7RgXXLfsFhvYrRrb2UKQxaMRs94D3wZd29_EFuJqRzn_yZo$__;Lw!!Bt8fGhp8LhKGRg!EGLSNF1r3DocIlAFQ0lGl6IY8wVUH6T_mHufv8klN2tdK9RNCH6LfqPZmugoOYzCe4DnqPuveFSg3W5Xqm3WwA$
https://urldefense.com/v3/__https:/urldefense.us/v3/__https:/*a.co/d/29BHa5v__;!!MHUP79gA7HD8-4x5OA!YDnG5ghxogq3MOZhg9e3PyzlhxDJViq-H-Wz7RgXXLfsFhvYrRrb2UKQxaMRs94D3wZd29_EFuJqRzn_yZo$__;Lw!!Bt8fGhp8LhKGRg!EGLSNF1r3DocIlAFQ0lGl6IY8wVUH6T_mHufv8klN2tdK9RNCH6LfqPZmugoOYzCe4DnqPuveFSg3W5Xqm3WwA$
http://www-pub.iaea.org/MTCD/publications/PDF/te_1329_web.PDF
http://www.amazon.com/s/ref=nb_sb_noss?url=search-alias%3Dstripbooks&field-keywords=managing+the+unexpected
http://www.amazon.com/s/ref=nb_sb_noss?url=search-alias%3Dstripbooks&field-keywords=managing+the+unexpected
http://www.amazon.com/Behind-Human-Error-David-Woods/dp/0754678342/ref=sr_1_1?s=books&ie=UTF8&qid=1313675470&sr=1-1
http://www.hss.doe.gov/hssnew/nuclearsafety/techstds/docs/handbook/doe-hdbk-1028-2009_volume1.pdf
http://www.hss.doe.gov/hssnew/nuclearsafety/techstds/docs/handbook/doe-hdbk-1028-2009_volume2.pdf
http://www-pub.iaea.org/MTCD/publications/PDF/Pub1623_web.pdf
https://www-pub.iaea.org/mtcd/publications/pdf/te_1479_web.pdf
https://www-pub.iaea.org/mtcd/publications/pdf/te_1479_web.pdf
https://www.amazon.com/Pre-Accident-Investigations-Todd-Conklin/dp/1409447820/ref=sr_1_1?crid=2KBRRRN6XLDB1&keywords=Pre-accident+Investigation&qid=1662126959&s=books&sprefix=pre-accident+investigation%2Cstripbooks%2C281&sr=1-1
https://www.amazon.com/Pre-Accident-Investigations-Todd-Conklin/dp/1472486137/ref=sr_1_5?crid=1VNIPWTW6TMFL&keywords=todd+conklin&qid=1662125885&s=books&sprefix=todd+conklin%2Cstripbooks%2C135&sr=1-5
https://www.amazon.com/Pre-Accident-Investigations-Todd-Conklin/dp/1472486137/ref=sr_1_5?crid=1VNIPWTW6TMFL&keywords=todd+conklin&qid=1662125885&s=books&sprefix=todd+conklin%2Cstripbooks%2C135&sr=1-5
https://www.amazon.com/Principles-Human-Performance-contemporary-updateof/dp/1794639144/ref=sr_1_1?crid=1VNIPWTW6TMFL&keywords=todd+conklin&qid=1662125824&s=books&sprefix=todd+conklin%2Cstripbooks%2C135&sr=1-1
https://www.amazon.com/Principles-Human-Performance-contemporary-updateof/dp/1794639144/ref=sr_1_1?crid=1VNIPWTW6TMFL&keywords=todd+conklin&qid=1662125824&s=books&sprefix=todd+conklin%2Cstripbooks%2C135&sr=1-1
https://www.amazon.com/New-Ideas-Old-Problems-Performance/dp/B0DFWP9V28/ref=sr_1_2?crid=32TFNAMWBJWE1&dib=eyJ2IjoiMSJ9.du8j3Gc9OUXW_qq6ejpD5ZE5bTyudUdUq9pv6vbrpBvmAUpR5BYRpTdhnm4xql28EVRxl95a7pLysHi8TEXN3e5C35hJJ0-0dHHgSH1kGza9qh_i5HkoujVUBp0ZGtsOYToHguf5zMGUHwvm3DUs9vcj1UDb0OjPi_B48w9tjP_Mjw_qgXc0bBcOoLzD8zCZFgZnIWD0lY-F2R7HFYntoeIs9chZ871wiVxHNNUCiC9ua1uYcQBK0rqrYEoDW1EJc5FmoHHp1wuAwcxKA7ITc2UbuVODcqLofpGtwXwApYW9gOhGmF3HR4e_fXIIB_bJ3rsQ6743-u_dq-HtfCdoyw.la-H5YZ5cyHGLFt7va8mdVdqlbJxxE5dUvsz4D44QHE&dib_tag=se&keywords=todd+conklin&qid=1735835086&s=audible&sprefix=todd+conklin%2Caudible%2C175&sr=1-2-catcorr
https://www.amazon.com/New-Ideas-Old-Problems-Performance/dp/B0DFWP9V28/ref=sr_1_2?crid=32TFNAMWBJWE1&dib=eyJ2IjoiMSJ9.du8j3Gc9OUXW_qq6ejpD5ZE5bTyudUdUq9pv6vbrpBvmAUpR5BYRpTdhnm4xql28EVRxl95a7pLysHi8TEXN3e5C35hJJ0-0dHHgSH1kGza9qh_i5HkoujVUBp0ZGtsOYToHguf5zMGUHwvm3DUs9vcj1UDb0OjPi_B48w9tjP_Mjw_qgXc0bBcOoLzD8zCZFgZnIWD0lY-F2R7HFYntoeIs9chZ871wiVxHNNUCiC9ua1uYcQBK0rqrYEoDW1EJc5FmoHHp1wuAwcxKA7ITc2UbuVODcqLofpGtwXwApYW9gOhGmF3HR4e_fXIIB_bJ3rsQ6743-u_dq-HtfCdoyw.la-H5YZ5cyHGLFt7va8mdVdqlbJxxE5dUvsz4D44QHE&dib_tag=se&keywords=todd+conklin&qid=1735835086&s=audible&sprefix=todd+conklin%2Caudible%2C175&sr=1-2-catcorr
https://www.amazon.com/Field-Guide-Understanding-Human-Error/dp/1472439058/ref=pd_rhf_se_s_pd_sbs_rvi_d_sccl_1_1/132-4350163-1856616?pd_rd_w=UpXbW&content-id=amzn1.sym.46e2be74-be72-4d3f-86e1-1de279690c4e&pf_rd_p=46e2be74-be72-4d3f-86e1-1de279690c4e&pf_rd_r=D93CYJZ33RPSJ5CMVTT8&pd_rd_wg=FDd6W&pd_rd_r=685abcad-60d0-4734-9474-858caf58f7ee&pd_rd_i=1472439058&psc=1
http://www.amazon.com/Field-Guide-Human-Error-Investigations/dp/0754619249/ref=sr_1_7?s=books&ie=UTF8&qid=1313601675&sr=1-7
https://www.amazon.com/Do-Safety-Differently-Sidney-Dekker/dp/B09RM3Z17V/ref=sr_1_2?crid=1VNIPWTW6TMFL&keywords=todd+conklin&qid=1662125885&s=books&sprefix=todd+conklin%2Cstripbooks%2C135&sr=1-2

Daniels, Aubrey. Bringing Out the Best in People. 1999

Edwards, Bob Bob's Guide to Operational Learning: How to Think Like a Human and
Organizational Performance (HOP) Coach 2020

Murphy, James. Flawless Execution. 2006

Reason, James. Managing the Risks of Organizational Accidents. 1997

Senders, John et al. Human Error: Cause, Prediction, and Reduction (Applied Psychology

Series) 1991

Subalusky, WT, The Observant Eye: Using it to Understand and Improve Performance 2007

Sutton, Brent; Cowger, Bobby; Lyth, Jeffrey; and 4 more HOP Beginners Guide To Doing

Safety Differently (3 book series) 2024

Intermediate-

American Institute of Chemical Engineers, Guidelines for Preventing Human Error in Process
Safety 2004

Chabris, C and Simon, Dan, The Invisible Gorilla: How Our Intuitions Deceive Us 2011

Fisher, Rob. Understanding Mental Models: Practically Applying Performance Modes, Systems
1&2, and GEMS 2022

Gawande, Atul. The Checklist Manifesto: How to get Things Right. 2011

Gonzales, Rey, Coaching to Enhance Performance: How Successful Leaders Create Sustainability

Differently, 2023
Hollnagel, Erik. The ETTO Principle — Efficiency-Thoroughness Trade-Off. 2009

Hallinan, Joseph, Errornomics: Why We Make Mistakes and What We Can Do to Avoid Them
2009

Hallinan, Joseph, Why We Make Mistakes: How We Look Without Seeing, Forget Things in
Seconds, and Are All Pretty Sure We Are Way Above Average 2010

Hollnagel, Erik. Barriers and Accident Prevention. 2002

Hylenski, Paul, Error-Proofing Humans: A Comprehensive Methodology for Understanding and
Reducing Human Error 2023

Muschara, Tony, Risk-Based Thinking: Managing the Uncertainty of Human Error in Operations
2017

Muschara, Tony; Ferris, Ron; and Marinus, Jim, Critical Steps 2021

Reason, James. The Human Contribution. 2008

Reason, James. A Life in Error: From Little Slips to Big Disasters 2017

Reason, James, The Human Contribution: Unsafe Acts, Accidents and Heroic Recoveries 2008

Rhona Flin. Safety At The Sharp End. 2008

Rothwell, William J., Human Performance Improvement (Improving Human Performance), 2011

Rothwell, William J., Human Performance Improvement (Building Practitioner Performance)
2018

Wiseman, Richard. The Luck Factor. 2004

Advanced —

Dekker, Sidney, Ten Questions About Human Error: A New View of Human Factors and System
Safety 2004

Dekker, Sidney. Drift Into Failure. 2011

Dekker, Sidney, Safety Differently: Human Factors for a New Era 2014

Dekker, Sidney, The Safety Anarchist: Relying on human expertise and innovation, reducing
bureaucracy and compliance 2017

Dorner, Dietrich. The Logic of Failure. 1997

Gilbert, Thomas, Human Competence - Engineering Worthy Performance 2013
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http://www.amazon.com/s/ref=nb_sb_noss?url=search-alias%3Dstripbooks&field-keywords=managing+the+unexpected#/ref=nb_sb_noss?url=search-alias%3Dstripbooks&field-keywords=aubrey+daniels&rh=n%3A283155%2Ck%3Aaubrey+daniels
https://www.amazon.com/Bobs-Guide-Operational-Learning-Organizational/dp/B08QRYT5QN/ref=sr_1_7?crid=32TFNAMWBJWE1&dib=eyJ2IjoiMSJ9.du8j3Gc9OUXW_qq6ejpD5ZE5bTyudUdUq9pv6vbrpBvmAUpR5BYRpTdhnm4xql28EVRxl95a7pLysHi8TEXN3e5C35hJJ0-0dHHgSH1kGza9qh_i5HkoujVUBp0ZGtsOYToHguf5zMGUHwvm3DUs9vcj1UDb0OjPi_B48w9tjP_Mjw_qgXc0bBcOoLzD8zCZFgZnIWD0lY-F2R7HFYntoeIs9chZ871wiVxHNNUCiC9ua1uYcQBK0rqrYEoDW1EJc5FmoHHp1wuAwcxKA7ITc2UbuVODcqLofpGtwXwApYW9gOhGmF3HR4e_fXIIB_bJ3rsQ6743-u_dq-HtfCdoyw.la-H5YZ5cyHGLFt7va8mdVdqlbJxxE5dUvsz4D44QHE&dib_tag=se&keywords=todd+conklin&qid=1735835086&s=audible&sprefix=todd+conklin%2Caudible%2C175&sr=1-7-catcorr
https://www.amazon.com/Bobs-Guide-Operational-Learning-Organizational/dp/B08QRYT5QN/ref=sr_1_7?crid=32TFNAMWBJWE1&dib=eyJ2IjoiMSJ9.du8j3Gc9OUXW_qq6ejpD5ZE5bTyudUdUq9pv6vbrpBvmAUpR5BYRpTdhnm4xql28EVRxl95a7pLysHi8TEXN3e5C35hJJ0-0dHHgSH1kGza9qh_i5HkoujVUBp0ZGtsOYToHguf5zMGUHwvm3DUs9vcj1UDb0OjPi_B48w9tjP_Mjw_qgXc0bBcOoLzD8zCZFgZnIWD0lY-F2R7HFYntoeIs9chZ871wiVxHNNUCiC9ua1uYcQBK0rqrYEoDW1EJc5FmoHHp1wuAwcxKA7ITc2UbuVODcqLofpGtwXwApYW9gOhGmF3HR4e_fXIIB_bJ3rsQ6743-u_dq-HtfCdoyw.la-H5YZ5cyHGLFt7va8mdVdqlbJxxE5dUvsz4D44QHE&dib_tag=se&keywords=todd+conklin&qid=1735835086&s=audible&sprefix=todd+conklin%2Caudible%2C175&sr=1-7-catcorr
http://www.amazon.com/Flawless-Execution-Techniques-Americas-Business/dp/0060834161/ref=sr_1_1?s=books&ie=UTF8&qid=1313675118&sr=1-1
http://www.amazon.com/Managing-Risks-Organizational-Accidents-Reason/dp/1840141050/ref=sr_1_2?ie=UTF8&qid=1313601257&sr=8-2
https://www.amazon.com/Human-Error-Prediction-Reduction-Psychology/dp/0898595983/ref=sr_1_1?crid=J8MB2KJ0HQQF&dib=eyJ2IjoiMSJ9.X6CvSwsE__dY5XbsmS04CcG7fS-qpyS-HbAHYAxNVOcofHSgbm3JRCkhng2NRA4fahYzSinimBcLrhPS3ulae9w5lRdRNTsY0KRzkvqBC4Qe_f5z54t2XKA5-1YltjAHP9rRIbUh-DSN7bwvwhbUCg.Sb9L2JXw9NN--n1Q6q7IL-i-iaDo3HSk0pHEydOnax0&dib_tag=se&keywords=Senders%2C+John+Human+Error&qid=1735840987&s=books&sprefix=senders%2C+john+human+error%2Cstripbooks%2C115&sr=1-1
https://www.amazon.com/Human-Error-Prediction-Reduction-Psychology/dp/0898595983/ref=sr_1_1?crid=J8MB2KJ0HQQF&dib=eyJ2IjoiMSJ9.X6CvSwsE__dY5XbsmS04CcG7fS-qpyS-HbAHYAxNVOcofHSgbm3JRCkhng2NRA4fahYzSinimBcLrhPS3ulae9w5lRdRNTsY0KRzkvqBC4Qe_f5z54t2XKA5-1YltjAHP9rRIbUh-DSN7bwvwhbUCg.Sb9L2JXw9NN--n1Q6q7IL-i-iaDo3HSk0pHEydOnax0&dib_tag=se&keywords=Senders%2C+John+Human+Error&qid=1735840987&s=books&sprefix=senders%2C+john+human+error%2Cstripbooks%2C115&sr=1-1
https://www.amazon.com/Observant-Eye-Understand-Improve-Performance/dp/1419648268/ref=sr_1_1?crid=WQJ9EU2LGYUP&keywords=The+Observant+Eye&qid=1662127062&s=books&sprefix=the+observant+eye+%2Cstripbooks%2C129&sr=1-1
https://www.amazon.com/dp/B0CVGX424N?binding=paperback&qid=1735835086&sr=1-6-catcorr&ref=dbs_dp_rwt_sb_pc_tpbk
https://www.amazon.com/dp/B0CVGX424N?binding=paperback&qid=1735835086&sr=1-6-catcorr&ref=dbs_dp_rwt_sb_pc_tpbk
https://www.amazon.com/Guidelines-Preventing-Human-Process-Safety/dp/0816904618/ref=sr_1_1?crid=1WO2YQYSNIH44&keywords=Guidelines+for+Preventing+Human+Error+in+Process+Safety&qid=1662127235&s=books&sprefix=guidelines+for+preventing+human+error+in+process+safety%2Cstripbooks%2C125&sr=1-1
https://www.amazon.com/Guidelines-Preventing-Human-Process-Safety/dp/0816904618/ref=sr_1_1?crid=1WO2YQYSNIH44&keywords=Guidelines+for+Preventing+Human+Error+in+Process+Safety&qid=1662127235&s=books&sprefix=guidelines+for+preventing+human+error+in+process+safety%2Cstripbooks%2C125&sr=1-1
https://www.amazon.com/Invisible-Gorilla-How-Intuitions-Deceive/dp/B006NOG5FG/ref=sr_1_1?crid=367QUIK7DG1BP&keywords=Dan%2C+The+Invisible+Gorilla&qid=1662127302&s=books&sprefix=dan%2C+the+invisible+gorilla%2Cstripbooks%2C128&sr=1-1
https://www.amazon.com/Understanding-Mental-Models-Practically-Performance/dp/B0B6XSNT7Q
https://www.amazon.com/Understanding-Mental-Models-Practically-Performance/dp/B0B6XSNT7Q
http://www.amazon.com/Checklist-Manifesto-How-Things-Right/dp/0312430000/ref=sr_1_1?s=books&ie=UTF8&qid=1313612495&sr=1-1
https://www.amazon.com/dp/B0CGKVFG1H
https://www.amazon.com/dp/B0CGKVFG1H
http://www.amazon.com/ETTO-Principle-Efficiency-Thoroughness-Trade-Off/dp/0754676781/ref=sr_1_3?s=books&ie=UTF8&qid=1313601963&sr=1-3
https://www.amazon.com/Errornomics-Mistakes-Joseph-Hallinan-Paperback/dp/B009QS98OG/ref=sr_1_4?crid=2WB6ESVYCC34T&dib=eyJ2IjoiMSJ9.QIpznJotmEMVmMsMPuGX2MnQL4lU9PjU-f4FdpI7BedAz8rskvNiPSvUZmoY8hbVHYnOO3idMGRxCIvNd0V2PA.YtPxbdfxhYBrm96KIFSX7rsD4YSRTm4U_3FtSI1ltII&dib_tag=se&keywords=why+we+make+mistakes+by+joseph+t.+hallinan&qid=1735837431&sprefix=Hallinan%2Caps%2C347&sr=8-4
https://www.amazon.com/Why-We-Make-Mistakes-Without/dp/0767928067/ref=sr_1_1?crid=2RK3ZFO052H1G&keywords=Why+We+Make+Mistakes%3A+How+We+Look+Without+Seeing%2C+Forget+Things+in+Seconds%2C+and+Are+All+Pretty+Sure+We+Are+Way+Above+Average&qid=1662128531&s=books&sprefix=why+we+make+mistakes+how+we+look+without+seeing%2C+forget+things+in+seconds%2C+and+are+all+pretty+sure+we+are+way+above+average%2Cstripbooks%2C143&sr=1-1
https://www.amazon.com/Why-We-Make-Mistakes-Without/dp/0767928067/ref=sr_1_1?crid=2RK3ZFO052H1G&keywords=Why+We+Make+Mistakes%3A+How+We+Look+Without+Seeing%2C+Forget+Things+in+Seconds%2C+and+Are+All+Pretty+Sure+We+Are+Way+Above+Average&qid=1662128531&s=books&sprefix=why+we+make+mistakes+how+we+look+without+seeing%2C+forget+things+in+seconds%2C+and+are+all+pretty+sure+we+are+way+above+average%2Cstripbooks%2C143&sr=1-1
http://www.amazon.com/Barriers-Accident-Prevention-Erik-Hollnagel/dp/0754643018/ref=sr_1_9?s=books&ie=UTF8&qid=1313601891&sr=1-9
https://www.amazon.com/Error-Proofing-Humans-Comprehensive-Methodology-Understanding/dp/B0C5P9M1K3/ref=tmm_pap_swatch_0?_encoding=UTF8&dib_tag=se&dib=eyJ2IjoiMSJ9.kRR5kPRmiqipQa2B2TVNsg.gNOwlraR7eV8i-H2CX_IUjIKmqzb98a1L31bB-rxLEU&qid=1735838369&sr=8-1/
https://www.amazon.com/Error-Proofing-Humans-Comprehensive-Methodology-Understanding/dp/B0C5P9M1K3/ref=tmm_pap_swatch_0?_encoding=UTF8&dib_tag=se&dib=eyJ2IjoiMSJ9.kRR5kPRmiqipQa2B2TVNsg.gNOwlraR7eV8i-H2CX_IUjIKmqzb98a1L31bB-rxLEU&qid=1735838369&sr=8-1/
https://www.amazon.com/Risk-Based-Thinking-Tony-Muschara/dp/113830249X/ref=sr_1_1?crid=8IP3A53MC8LD&keywords=Risk+based+Thinking&qid=1662127358&s=books&sprefix=risk+based+thinking+%2Cstripbooks%2C121&sr=1-1
https://www.amazon.com/Critical-Steps-Tony-Muschara/dp/1032115076
http://www.amazon.com/Human-Contribution-James-Reason/dp/0754674029/ref=sr_1_1?s=books&ie=UTF8&qid=1313675587&sr=1-1
https://www.amazon.com/Life-Error-Little-Slips-Disasters-ebook/dp/B00G570OA8/ref=sr_1_1?crid=JBKEMKF4HMC8&keywords=A+life+in+Error&qid=1662127180&s=books&sprefix=a+life+in+error%2Cstripbooks%2C128&sr=1-1
https://www.amazon.com/Human-Contribution-Unsafe-Accidents-Recoveries/dp/0754674029/ref=sr_1_1?crid=2J1NV9LJOAAFP&keywords=The+Human+Contribution%3A+Unsafe+Acts%2C+Accidents+and+Heroic+Recoveries&qid=1662128717&s=books&sprefix=the+human+contribution+unsafe+acts%2C+accidents+and+heroic+recoveries%2Cstripbooks%2C125&sr=1-1
http://www.amazon.com/Safety-Sharp-End-Non-Technical-Skills/dp/0754646009/ref=sr_1_1?s=books&ie=UTF8&qid=1313675261&sr=1-1
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https://www.amazon.com/Safety-I-Safety-II-Erik-Hollnagel/dp/1472423089/ref=sr_1_1?crid=HI5D65GI0OAP&keywords=Safety+I+and+Safety+II&qid=1662127657&s=books&sprefix=safety+i+and+safety+ii%2Cstripbooks%2C302&sr=1-1
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https://www.amazon.com/Workplace-Fatalities-Discussion-Fatality-Reduction/dp/1546979654
https://www.amazon.com/Workplace-Fatalities-Discussion-Fatality-Reduction/dp/1546979654
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